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An essential aspect of everyone’s job in this office is customer 

service.  This goes for me and everyone else.  We are measuring our 

success specifically as it relates to courteous, helpful, fair and 

quick service.   One way to monitor our work in this regard is to 

get feedback from you.  So please feel free to email me with 

specific comments and observations about the service you are 

receiving.   

 

Thanks,  
 

Tim 
Tim Keane 
tkeane@atlantaga.gov 
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